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Good afternoon. Representative Carpino, Senator Fonfara and members of the 

Program Review and Investigations Committee.  My name is Holly Drumm and I am a 

member of the Middletown Federation of Paraprofessionals, AFT Local 3161.  I am here 

to testify on SB 972 An Act Implementing the Recommendations of the Program Review 

and Investigations Committee Concerning School Paraprofessionals Staffing. 

 

I know the important role paraprofessionals play in the reinforcement of academic 

instruction and the vital assistance we provide to special education students.  We came 

to you last session with concerns about disturbing staffing practices across the state.  It 

is not uncommon for paraprofessionals to be diverted from their regular student 

assignments to substitute for a teacher, cover lunch or bus duty or take on additional 

student support assignments.  

 

I want to thank you for authorizing the study and thank the research staff for the 

thorough and thoughtful review of the issue.  The final report provided a number of 

excellent recommendations that we believe, if implemented, would address many of the 

staffing challenges faced by school paraprofessionals. We are therefore disappointed 

that SB 972 does not contain the most effective of those recommendations: 

 

 Recommendation #3:  Require the State Department of Education to inspect a 

random sample of Individualized Educational Programs (IEPs) to ensure that the 

language outlining paraprofessional services is written with sufficient degree of 

specificity. This would provide special education teachers and broader teaching 

teams to plan paraprofessional assignments in advance, to ensure all special 

needs students have an IEP performed and documented; a predictive service 
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level that the paraprofessional will perform to a uniform, district-wide 

understanding is vital.  

 

Further it will prevent circulation of informal or supplemental documents intended 

as the actual service level to be performed. All supplemental documents and logs 

should be specifically referenced by name and updated in IEPs.  

 

 Recommendation #6:  Require the State Department of Education to provide 

guidance to districts about how IEPs should be drafted to specify the frequency 

and duration of services and supports and provide examples of both appropriate 

and inappropriate language.  This will ensure that districts write IEPs clearly 

enough to avoid confusion and misunderstanding and improve compliance on a 

number of issues, including non-certified staff needs. 

 

Specifically, to demarcate transition, an advancement or an achievement to 

include recording the end date of a service requirement or the start of a new 

requirement and/or variations to service level assignment(s).  

 

 Recommendation #7: Require the State Department of Education to conduct a 

random audit of a sample of districts’ substitute teacher rosters and verify that 

each individual listed has a bachelor’s degree, as required by statute. Currently 

there is not enforcement of this statute.  Recommendation #7 would mark an 

important beginning and it would simultaneously verify that paraprofessionals are 

not being pulled from their duties to serve as a substitute teacher. 

 

Specifically, recommendations #3, 6, and 7 would benefit from an audit process 

with quality control measures as a best practice to include an audit report of 

districtwide findings.  It could identify good practices, gaps of value and non-

compliance areas for target review, discussion and approval of aligned 

distributed changes.    

 

SB 972 in its current form, together with recommendations 3. 6 and 7 would provide the 

mechanisms to address the problems we brought to the committee last session.  We 

urge you to JFS this bill with those improvements.  Thank you. 

 


